
 

 
Welcome to this week’s SMRT Safeguarding Update… 

WAKE UP WEDNESDAY 
Staying Safe this Festive Season 
The holiday season is a time for celebration, relaxation and having a well-earned break from 
school. While this period will hopefully be calm, festive events can be busy and we must take 
precautions to safeguard our mental and physical health. Please see below for some tips for 
maintaining safety both online and offline: 

1. Stay Connected 

Sometimes, holidays can be busy or feel overwhelming, and staying connected ensures that 
others know you’re safe and that you have someone to talk to if anything feels uncomfortable. 
Whether you stay in touch with family, friends or other trusted adults, it is important to make it 
known if you need some support during this festive season. 

2. Know Your Boundaries Online 

Scammers, catfish and strangers can sometimes take advantage of the season to try and get 
personal details. Always act with caution when sharing personal information online, even with 
friends. It’s okay to say no if something doesn’t feel right! 

3. Be Mindful of Your Feelings 

The holidays can bring up both positive and negative emotions. You should remember that it’s 
okay to feel happy, excited, sad, or even worried – the holidays are not always perfect and that’s 
normal. 

4. Stay Safe in Crowded Places 

When visiting crowded spaces such as fares and markets, make sure you stay with trusted adults 
or friends and have a plan in case you get separated. This may be agreeing on a meeting spot or 
ensuring you have a way to contact each other. If you do not have access to a phone, you may 
wish to carry a card that includes the contact information of a trusted adult. 

The National College has also put together a guide with 10 Top Tips for Parents and Educators: 
Safety Over the Festive Season, which can be found at the end of this document or as a separate 
attachment. 
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Family Hubs 

https://www.bristol.gov.uk/bristol-family-hubs 
 
What Family Hubs are 
 
Family Hubs offer information, advice and help to all families in Bristol. They run activities 
and support you and your family to access services and information both at our Family Hub 
centres and online. 
 
This means you only need to go to one place for information, professionals will work together to 
give you advice and you only need to explain what you need help with once. 
 
Who can use Family Hubs? 
 
Everybody is welcome at a Family Hub. You can use Family Hubs if you live in Bristol and you're 
expecting a baby, a family with children aged from 0 to 19 or a family with a child or young person 
aged up to 25 with special educational needs and disabilities (SEND). 
 
BCC are excited to be sharing their offer of Parenting Programmes for parents and carers in 
Bristol! 
 
If you feel you would benefit from joining one of BCC’s Parenting Programmes. New groups are 
starting in January and February, and places are filling up!  
 
BCC offer a range of parenting programmes that run across the city and online. See attached their 
‘Parenting Groups Information Booklet’ which highlights the courses they offer to parents/carers 
with children aged 0 – 8 years old, including pre-birth courses. These groups are free and are 
suitable for any parent or carer. They help parents/carers to add ideas and skills to their parenting 
toolbox and develop more confidence in parenting. 
 
Safeguarding Support Over the Christmas Holidays: 
 
Please be aware that, over the Christmas holidays, the SMRT 
safeguarding@smrt.bristol.sch.uk email will be monitored regularly by our Safeguarding Team. 
  
If there are any immediate safeguarding concerns or if you are concerned about the welfare of a 
child, please contact the social care team for your area, using the numbers below:   
  
Bristol- First Response Team: 01179 036444 
  
BANES - Childrens’ social work services: 01225 396111 or 01225 477929 
  
North Somerset – Safeguarding Children Partnership: 01275 888690 
  
South Gloucestershire - Access and Response Team: 01454 866000 

https://www.bristol.gov.uk/bristol-family-hubs
mailto:safeguarding@smrt.bristol.sch.uk
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Emergency Duty Team (Out of Hours after 5pm) number: 01454 615165 
  
CAMHS urgent response line, for students experiencing a mental health crisis: 0800 9539599 
  
If there is an immediate risk to a child, please contact the police using the 999 number or please 
use 101 if it does not require an emergency response. 
  
Hoping that you and all SMRT students have an enjoyable and safe Christmas break. 
 
 

Human Rights Day (Tuesday 10 December) 
On 10 December it was Human Rights Day. In 1948, the adoption of the Universal Declaration of 
Human Rights marked a milestone in the history of human rights. For the first time, it laid out 
fundamental human rights for all, to be universally protected. Today, 68 years later, the 
Declaration remains as relevant as ever. 

Human Rights were discussed in tutor times during the last week. During this time students and 
their tutor discussed what Human Rights Day is, how religious believers have put their faith into 
action to speak up for human rights, and how we can be courageous and advocate for the human 
rights of others. 

Whilst all Human Rights are important, some are particularly relevant for child and young people 
and inform our school policies.  

 

For our students, we remind them that: 

5. Nobody has any right to hurt us or to torture us. 

11. Nobody should be blamed for doing something until it has been proved that they did it.  

19. We all have the right to make up our own minds. 

26. We all have the right to an education. 

28. We have a right to peace and order. 

29. We have a duty to other people, and we should protect their rights and freedoms. 

 

We encourage our students to speak up when they believe their rights or the rights of others are 
at risk. If you see someone being harassed, bullied or ridiculed on the street, on public 
transportation, while shopping or at school, stand with them or report any incidents to someone 
that can provide support. In this school this will be members of the pastoral year team or 
safeguarding team. Outside the school this may be the police or other authority figure within the 
community. 
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As always, if you have any immediate concerns about safeguarding issues, students, 
or the school site, please get in touch via:  

 
safeguarding@smrt.bristol.sch.uk 

 

mailto:safeguarding@smrt.bristol.sch.uk

